Frequently Asked Questions
I’m an individual, where can I get sanitizer?
We’re working on a solution to make bottles available at grocery stores across the state. When
that happens, we’ll announce it on social media and our website. Until then, please reach out to
info@tattersalldistilling.com where we’ll field special requests for people in dire need.
Is the sanitizer free or does my organization have to buy it?
We're working with the state to get funding to be able to provide all of the sanitizer for free,
but for the time being we are asking for payments from those that are able to so we can fund
those that can’t. The most vulnerable have limited resources, so know that you’re doing your
part to help the community if you’re able to.
If I offer to buy the sanitizer, can I get it faster?
We’re prioritizing those at the highest risk to serve them as quickly as possible.
What ingredients are in the sanitizer?
Denatured ethyl alcohol (80.0%), glycerol (1.45%), hydrogen peroxide (0.125%) and water.
How long will it take to get the sanitizer?
We’re working as fast as we can and are trying to have product available almost immediately,
but it all depends upon our supplies and the current demand. Our goal is to respond to all
requests within one business day.
Who determines if I get sanitizer or not?
We’re working with the State of Minnesota to determine allocation. But for now, we’re helping
to prioritize based on the greatest need.
Will someone contact me?
Yes, someone will reach out to you with more details about your order within one business day
after you’ve submitted your request.
Do I need to go somewhere to pick it up?
Yes. When your order is approved, we’ll call you to discuss where and when you can pick it up.
You’ll need to bring your confirmation email with you.
How long will the sanitizer be available?
Our plan is to offer it as long as it’s needed or until major manufacturers can increase their
production and we’re no longer needed.

Can you ship it to me?
Currently we are only serving Minnesota and accepting pick-up orders.
Did we answer all of your questions?
If not, please reach out to info@tattersalldistilling.com

